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IHonoxenune
0 NOpsiiKe paccMOTpPeHHsI 00palLeHUI rPakIaH
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1. O6mue nonoxeHust

1.1. Hacrosmee Ilonoxkenue pazpaboraHo B cooTBercTBUM ¢ DemepasbHBIM 3aKOHOM OT 2 Masi
2006 roma Ne 59-®@3 «O nopske paccMoTpeHHs obparinenuii rpaxaan Poccuiickoit Menepaummy ¢
U3MEHEHUsAMH OT 4 aBrycra 2023 roga [1], ®enepanbabiM 3akoHOM OT 27 mrons 2006 roga Ne 152-
@3 «O mepcoHanbHBIX NaHHBIX» ¢ H3MEHeHUsAMH OT 8 aBrycta 2024 rona, ®enepanbHbBIM 3aKOHOM
ot 27 mons 2006 rona Ne 149-®3 «O6 undopmaimu, HHGOPMALIMOHHBIX TEXHOIOTUAX U O 3alIUTE
uHbOpManKMu» ¢ U3MEHEeHWAMH oT 23 Hoa6ps 2024 roxa, a Takxke YcTaBoM MyHHUIHNAILHOTO
OI0/DKETHOrO  JOIIKOJIBHOTO  oOpa3oBatenbHOro  yupexxaenus — «Jlerckmii cam  Ned»
N30611pHEHCKOTO MyHUIMNIABHOTO OKpyra CTaBponosbekoro Kpas (nanee-JI0Y).

1.2. Jlaunoe Tlonoxenue onpeaenseT OCHOBHBIE TEPMHHBI, YCTAHABIMBAET NPABa IPAKIAHUHA TIPH
paccMOTpeHHH OOpamleHuii B OETCKOM camy, ¢opMmupyeT TpeGOBaHHS K IHChMEHHBIM
(271eKTPOHHBIM) OOpaIIEHUAM, PETYIHPYET HOPALOK U CPOKM PacCMOTpeHHs OOpaIIeHHil rpaxiaH,
a TaKKe KOHTPOJIb 3a COOIIOEHUEM JaHHOTO TOPA/IKA.

1.3. Hacrosmmm [lonoxennem peryiupyroTcsi NpaBOOTHOLIEHHS, CBS3aHHBIE C pealn3auueii
rpaxaaHuHOM Poccuiickoii enepanmu (mamee — rpaXJaHMH) 3aKPEIUICHHOTO 33 HHM
Koncrutyuwmeii Poccuiickoii denepaimu npasa Ha obpamenue B JIOY, a Takke yCTaHABIMBAECTCS
MOPSZIOK  PAacCMOTPeHHst  OOpameHuil TpakaaH  JIODKHOCTHBIMH  JIMIAMH  JIONIKOJLHOIO
o0pasoBarebHOro yupexaenus [1, yacts 1 craten 1].

1.4. Ycranosnennsiii HacTosmm I[lonoxeHnem MOPSIOK PaccMOTPEHHS obpaleHuii rpaxaaH
PacnpocTpaHseTcs Ha BCe 0OpalleHus rpaXiaH, 3a MCKIIOYeHHEM O0pallentii, KOTophIe MOUIEKAT
PaCCMOTPEHHIO B MOPSJKE, YCTAHOBJICHHOM (eNepaibHBIMA KOHCTHTYIMOHHBIMM 3aKOHAMH M
MHBIMH (enepanbHBIMH 3aKOHaMH [ 1, gacTh 2 cTathy 1].

1.5. Ycranosnennsiii HacTosmmM ITooXeHHEM MOPANOK PacCMOTPEHHS oOpamueHui rpaxaaH
pacrnpoCTPaHACTCA HAa NPaBOOTHOIICHHUS, CBA3aHHBIE C PACCMOTPEHHUEM OOPAILECHUNH HHOCTPAHHBIX
TPX/IaH U JIML O3 rpaXKIaHCTBa, 32 UCKTIOYEHHEM CIy4aeB, yCTAHOBJIEHHBIX MEXIyHAPOIHBIM
noroBopom Poccuiickoit Genepaunu win peaepansHeM 3aKkoHOM [ 1, yacts 3 crathu 1].

1.6. PaGota o nopsanke paccMoTpenusi o6pamenuii rpakaat B JIOY opranusyercsi B COOTBETCTBHH
A

* Konctutynueit Poccuiickoit Oenepanuu;

* ®@enepanbHeIM 3aKoHOM OT 2 Mas 2006 roma Ne 59-03 «O nopsake paccMOTpeHus
obpawenuii rpaxaan Poccuiickoi ®enepanun»;

*  ®enepanbHbiM 3aK0HOM 0T 27 mions 2006 roga Ne 152-®3 «O nepcoHaIbHBIX AAHHBIX,




* @enepanbHbM 3aK0HOM 0T 9 deBpans 2009 roma Ne 8-D3 «OO6 obecrneuennu nocryna K
MHQOPMAllMH O NeATebHOCTH TOCYAAapCTBEHHBIX OPraHoB M OPraHoB MECTHOIO
CaMOYTIpaBJICHUSN;

*  @enepanbHeiM  3akoHOM ot 27 mons 2006 roma Ne 149-03 «O6 wundopmanuy,
MH(OPMAIIMOHHBIX TEXHOJIIOTHSAX U O 3alIUTe HHOOPMALIUNY;

* ykasom IlIpesunenra Poccuiickoit @emepaumn ot 17 ampens 2017 roma Ne 171 «O
MOHHUTOPHHIE U aHAJIU3E PE3YJILTATOB PACCMOTPEHHs OOpalIeH!H rpakiaH U OpraHU3aLuii».

1.7. Ilopsnok BeieHHs A€NONPOU3BOACTBA MO oOpaiieHusaM rpaxaan B JIOY, Ha3HaYeHHE JTHYHOTO
npuéMa M JIpyrH€ BOMNPOCHl, HE YCTAHOBJCHHBIE B JIaHHOM [lonmokeHWHM, peryJupyroTcs
WucTpyKuuei no nenonpousBOACTBY, a TaKKe NMPUKAa3aMH M PACIOPSDKEHHSAMH, BBIIaBa€MBIMU
3aBeyOLIHM.

1.8. HemocpencTtsenHoe MCNONHEHHWE IMOPYYEHHH NO NMUCBMEHHBIM (3JIEKTPOHHBIM) M YCTHBIM
O0palleHusIM OCYINECTBIISETCA HAa3HAYEHHBIM 3aBEAYIOLIMM [OIIKOJBHBIM 00pa30BaTeIbHBIM
YUpEKIEHHUEM pabOTHUKOM.

1.9. llpunsrve pemeHuli NO PACCMOTPEHUIO MHCBMEHHBIX W YCTHBIX OOpallleHWi rpakaaH
OCYILECTBJIAETCS 3aBEAYIOLIUM JETCKUM Ca/IOM.

1.10. AnMunucTpanus [AETCKOrO caja PperyasipHO MPOBOAMT aHaiu3 OOpalleHWH IpaXkaaH,
BBISB/ISICT KPUTHYECKUE 3aMeYaHus U 0000maeT nHGOPMALHIO C LIeJIbI0 ONEPATHBHOTO BbISBICHHS
U YCTPAaHEHUs NMPUYHH, KOTOPEIE MOIYT NPHUBECTH K HAPYIICHHIO TMPaB U 3aIIUINAEMbIX 3aKOHOM
MHTEPECOB IPaXKAaH.

2. OcHOBHbBIE TEPMHHBI, HCTIO/Ib3yeMble B 1aHHOM IloJ10kennn

2.1. Obpawyenue epaxcoanuna (nmanee — oOpalleHWe) — HanpaBieHHbIE B JETCKHH cajg B
IUCbMEHHOH (QopMme HIH B (opMe 3IEKTPOHHOTO NOKYMEHTa, B TOM YHMCJIE C HCIOJIb30BAHHEM
¢enepanbHoil rocyrapcTBeHHOH HHPOPMAMOHHON cucTeMbl «EMHBIN MOpPTan rocyaapcTBEHHBIX
¥ MYHHLUNAIBHBIX YCayr (GyHKumi)» (nanee — EnuHelil noprain), npeuioxkeHue, 3asBlIeHAe WIN
*Kanoba, a TaKkKe YCTHOe oOpalieHue rpaxaanuHa [1, yacte 1 crateu 4].

2.2. Ilpeonooicenue — peKOMEHIALMS TIPaXKJaHWHA [0 COBEPIIEHCTBOBAHMIO 3aKOHOB M MHBIX
HOPMATHBHBIX MPABOBLIX AKTOB, Pa3BHTHIO U YJIYYIICHUIO COLUAIBHO-3KOHOMHMYECKOM M MHBIX
cep nearensrnoctn JIOY [1, wacts 2 cratou 4].

2.3. 3asenenue — npocsba rpaXK1aHUHA O CONCHCTBUY B PEATU3aLUH €r0 KOHCTUTYLIMOHHBIX MIPaB U
cBOOOA MM KOHCTHUTYIHOHHBIX NPaB M CBOOOA APYruX JiwL, JUOO COOOLIEHHE O HApylIEHHH
3aKOHOB M HMHBIX HOPMAaTUBHBIX MPaBOBBIX AKTOB, HEJOCTaTKaX B paboTe JETCKOro caga M €ro
COTPY/IHMKOB, 1u60 KpuTHKa AesTenbHocTd JJOY 1 ero cotpyaHukos [1, yacts 3 cratsu 4].

2.4. JKanoba — npoceba rpaJlaHMHa O BOCCTAHOBJICHHH WIIH 3allUTE €r0 HApYIIEHHBIX TIPaB,
CBOOOJ MJIM 3aKOHHBIX MHTEPECOB JUOO MpaB, CBOOOI WIH 3aKOHHBIX MHTEPECOB APYrHX Juil [,
yacTh 4 cTatbu 4].

2.5. Jonxcnocmnoe nuyo — NMLO, MOCTOSHHO, BPEMEHHO WM M0 CHELMAILHOMY MOJHOMOYHIO
OCyLIeCTBIsIOIIEe GYHKIMHU MPEICTABUTENS HOLIKOIBHOTO 00Pa30BATENBLHOIO YUPEXKAECHUS THOO
BBITIOJTHSIOLIEE OpraHu3alMOHHO-PACTIOPSAUTENbHBIE, a/IMUHHUCTPAaTHBHO-XO35CTBEHHbIE
(GyHKUMY B IETCKOM camy |1, 9acTb 5 craTeu 4].

2.6. Ilosmoprvimu cUATAIOTCS OOpaleHNs, NOCTYHBLIME OT O{HOTO U TOTO K€ JIHLA 110 OTHOMY H
TOMY K€ BOIIPOCY, €CJIH CO BPEMEHU N10JJa4M IEPBOT0 UCTEK CPOK PACCMOTPEHHS MJIH 3asBUTENb HE
YAOBJIETBOPEH [aHHBIM €My OTBETOM. [1MCbMa OHOro M TOro K€ JIMLA U 0 OAHOMY M TOMY K€
BOIIPOCY, MOCTYIHBIINE [0 UCTEYEHHSI CPOKA PACCMOTPEHHS, CYUTAIOTCS IIEPBUYHBIMH.

2.7. AnonumHnelMu CUWTAIOTCS NMUCHMA TpaXKaaH 0e3 ykasaHus (aMWinM, ajgpeca, MO KOTOPOMY
J0JDKEH OBITh HAaNpaBJICH OTBET, O TAKUM OOpaLEHUsSIM OTBET HE JaeTCs.

3. IIpaBo rpaxIaHHHA NPH PACCMOTPEHHH O0paeHUs]

3.1. T'paxnane WMEIOT NpPaBO JIMYHO OOpalIaTBCA, a TAKXKE HANPABIATH WHIAMBHAYaJIbHBIE H
KOJUICKTUBHbIE OOpalleHus, BKMo4yas oOpaiieHuss oObeIMHEHHMH TIpaXKJaH B IOIIKOIBHOE
obpazoBarenbHoe yupexaeHue [1, qacts 1 crateu 2].

3.2. I'paxnane peamusyloT mMpaBo Ha oOpaiieHHe CBOOOAHO W 100poBONBHO. OcCyliecTBICHHE




rpak/JlaHaMH IIpaBa Ha oOpallleHHe He J0JDKHO HapyliaTh paBa u CBOOOIBI Apyrux Jiuil [1, gacts 2
cTaThu 2].

3.3. ®opma obpaleHus rpaXKIaHaMy ONpeensieTcs WHIMBUILY aTbHO.

3.4. PaccMoTpeHue oOpaleHnii rpaxaan ocymecTsisiercs oecruiatho [ 1, yacts 3 crateu 2].

3.5. Ilpu paccmotpenuu obpamenus anmuaucrpaumeii JIOY rpaxxiaHnH UMEET mpaso:

* MPEICTaBJIATH JOIOJHUTEIbHBIE JOKYMEHTBl M MaTephabl 100 obpainarscs ¢ mpocsboii
00 uX uCTpeOOBaHNH, B TOM YHCIIE B AIEKTPOHHOU popme;

* 3HAKOMHTBHCH C JOKYMEHTAaMH M MaTepUaaMH, KacaloLIMMHUCS pacCMOTPEHHs oOpaiieHus,
€CITM OTO HE 3aTParuBaeT MpaBa, CBOOONLI M 3aKOHHBIE MHTEPECH! APYTMX JIMIl M €CITH B
yKa3aHHBIX JOKyMEHTaX M MaTepuajlaXx He COJepXkarcsi CBEAEHHs, COCTaBISAIOLINE
roCyIapCTBEHHYIO WJIM HHYIO OXpaHIeMYIO (eIepalbHBIM 3aKOHOM TalHYy

* TNOoJydYaTh MUCHMEHHBIH OTBET MO CYNIECTBY MOCTaBICHHBIX B OOpalIEHWH BOIMPOCOB, 3a
MCKIIFOYEHHEM CITy4aeB, yKa3aHHbIX MyHKTax 8.1-8.9 Hactosmero [Tonoxenwus, a B ciryyae,
npeaycMoTpeHHoM 11.8.7 HacTosiero [lonoxeHus, Ha OCHOBaHWH 0OpamieHus ¢ pock0oii 0
€ro MpEeNOCTaBICHHH, YBEJOMJIEHHE O Mepeajpecaluyd NHCBMEHHOTO OOpalleHus B
rOCy/IapCTBEHHBI! OpraH, OpraH MECTHOIO CaMOYMNPABJICHUS HIH JO/DKHOCTHOMY JIUILY, B
KOMITETEHIIMIO KOTOPBIX BXOJUT PELIEHUE NTOCTABIEHHBIX B 00pallleHMH BOIIPOCOB;

* oOpamatbesi ¢ KanoOOH Ha NPUHATOE MO OOpALIEHHIO pElIeHHEe WIM Ha JeicTBHE
(6e3neiicTBUE) B CBSI3M € PAacCMOTPEHHMEM OOpalleHHs B AJAMHHHCTPATUBHOM W (MJIH)
CyaeOHOM MOpsZIKE B COOTBETCTBUH € 3aKOHOAaTenbcTBoM Poccuiickoii @enepainu;

* oOpamaTbes © 3a8BJICHUEM O NPEKPaLIEHUH PACCMOTPEHUS OOpalleHHU.

[1, ctatbm 5]

4. 'apanTnu 0€30MACHOCTH rPAXKIAHHHA B CBSI3H € €ro o0paieHuemM

4.1. 3anpemaercs mpecieloBaHUe TPaXKOAHUHA B CBA3W C €ro OOpalieHHeM B JIOIMIKOJIBHOE
00pa3zoBaTe/IbHOE YYPEKACHHE € KPUTHKOH JIEATEIbHOCTH YKa3aHHOTO [ETCKOTO caja WIH
JOJDKHOCTHOTO JIMNA JIMOO B LENSAX BOCCTAHOBJICHUS FIIM 3AILUTHI CBOUX IPaB, CBOOO/I M 3aKOHHBIX
UHTEpecoB JIMOO0 MpaB, cBOOO U 3aKOHHBIX HHTEPECOB Apyrux juil [1, 9acte 1 craThbu 6].

4.2. Ilpu paccMoTpeHuM OOpallleHUusi He JOMYyCKaeTcs pasrjlallieHue CBEACHHM, COAEpPKAIIUXCA B
o0palleHHH, a TaKXKe CBEACHUH, KacalolMXCs 4acTHOM JKM3HHU rpaxkaaHuHa, 6e3 ero coryacus. He
ABJISIETCS Pa3lVIallieHHEM CBEICHHH, COAEp)KAIMXCs B OOpallleHUM, HalpaBlIeHUE MUCBMEHHOTO
oOpaleHns B rocy/apCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYNpPABJICHHS WIH HOJDKHOCTHOMY
JMIly, B KOMIIETEHLMIO KOTOPBIX BXOJUT pPELICHUE TMOCTaBJICHHBIX B OOpalieHHH BOIMPOCOB [1,
4acTh 2 CTaThu 6].

S. TpeGoBanHs K NHCbMEHHOMY 00paLleHHIO

5.1. I'paxxnanuH B cBOoeM OOpalleHHH B MUCHbMEHHOH (GopMme B 00sS3aTeIHHOM MOPSIKE YKa3bIBaeT
nu00 HAMMEHOBAHHE JOIIKOJIBHOrO 00pa30BaTENbHOIO YUYPEXIEHUS, B KOTOPOE HAalpaBisieT
oOpaiieHre B NHCbMEHHOW (opme, MO0 (amunuio, UMs, OTYECTBO COOTBETCTBYIOILETO
JOJXHOCTHOTO JIMLA, TUOO JOKHOCTh COOTBETCTBYIOLIETO JIMLIA, a TAKXKe CBOM (DAMHUITUIO, MMH,
OT4YECTBO (MOCIeIHEe — NPH HAJIMYUH ), IOYTOBBIH azpec, N0 KOTOPOMY JIOJKHBI OBITH HalpaBJIeHbI
OTBET, YBEIOMJICHHE O Mepeaapecauiy oOpalleHys, U3JIaraeT CyTh MPEUIOKEHHUS, 3asBICHUS HITH
#anoObl, CTABUT JIMYHYIO MOANUCH | Aaty [1, gacTs 1 crateu 7).

5.2. B cnyuae HeoOXOOMMOCTH B TOATBEP)KACHHE CBOMX NOBOJOB TpPaXAaHMH MpHiIaraer K
00palleHUIO B TUCBMEHHON (hopMe TOKYMEHTBI U MaTepHalsl JTH00 ux kornuu |1, yacts 2 cratbu 7].
5.3. Obpaiuenne, mnoctynuBumiee B JIOY B ¢opme 31€KTPOHHOTO JOOKYMEHTa, MOMICHKHT
PacCMOTPEHHUIO B MOPAAKE, yCTAaHOBICHHOM HacToaluM [Tonoxxennem. B oOpanienuu rpaxjanuH B
00s13aTeIbHOM TOpSIZIKE YKa3bIBAaeT CBOM (haMUIIMIO, UM, OTYECTBO (MOCIEHEE — NPU HATHYHH), A
TaK)Ke€ YKas3blBAa€T aJpec IJIEKTPOHHOW MoYThl JWOO HCroib3yeT ajapec (yHHKalIbHBINA
uneHtrdukarop) nu4yHOro kabuHera Ha EnuHOM mnoprane, o KOTOPBIM JOJDKHEI OBITh HAIPaBJICHBI
OTBET, YBEJIOMJICHHE O Nepeajpecanuy oOpameHus. [ paKIaHHH BIpaBe NPHIOKHTE K TaKOMY
0o0paleHHIO HeOOXOIUMBIE JOKYMEHTBI U MaTepUalbl B 3IEKTpOHHOH dopme [1, yacTh 3 crathu 7).



6. Hanpag.ieHHe H perncrpauusi NECbMEHHOr0 00palieHust

6.1 T'paxnaHMH HampaBiIsfeT CBOE€ NHCBMEHHOE OOpalleHHe HENMOCPEACTBEHHO Ha HMs
3aeaytoutero /I0Y win ynonHoMo4eHHBIX Ha TO JIML, B KOMIIETEHIIMHA KOTOPBIX BXOIHT PEIEHHE
NOCTABJICHHbIX B 00paweHuy Bonpocos [1, yacts 1 cratbu 8].

6.2. [IuceMeHHOe oOpalieHHe MOITEKUT 00A3aTENbHON PErHCTPALMK B TEUYEHHE 3 JHEH ¢ MOMEHTa
noctyruienus B JIOV [1, yacts 2 crateu 8].

6.3. IlucemeHHoe oOpameHHe, COAEpXKAallee BOIPOCHL, pelleHHe KOTOPhIX HE BXOAUT B
KOMIIETCHIMIO JaHHOIO JETCKOrO Caja, HAaMpaB/IieTcsi B TeYeHUe 7 IHEH CO JHS perucTpainuu B
COOTBETCTBYIOIUWIA OpraH MJIM COOTBETCTBYIOIIEMY [O/DKHOCTHOMY JIHIY, B KOMIIETEHIIHIO
KOTOPBIX BXOJMT PELICHHE NTOCTaBJICHHBIX B 00palleHNH BONPOCOB, ¢ YBEAOMIICHHEM I'PaXKJIaHHHA,
HalpaBUBLIEro obpalieHne, o nepeagpecaluy oOpalieHus, 3a UCKIIIOYEHHEM ClTy4dasi, YKa3aHHOTO B
n.8.4 Hacrosiero [lonoxxenus [1, yacte 3 crateu 8).

6.4. Ilucemennoe obpamenue, cozpepkaniee MHGOpMALKIO O (DAKTaX BO3MOXKHBIX HApyLIEHW
3akoHojaTenbeTBa Pocewniickoit Menepannu B cepe MHUrpannu, HampaBaseTcs B TEYEHHE 5 aHeH
CO JIHs PETUCTPAlli¥ B TEPPUTOPHUAIBHBIN OpraH ()eaepaibHOr0 OpraHa UCIIOJIHHTEILHON BIaCTH B
chepe BHYTPEHHMX Je€j, M BBHICHIEMY JODKHOCTHOMY imiy cyObekra Poccuiickoit ®exmepaunn
(PyKOBOIMTENIO BBICHIErO MCIOJHUTENBHOTO OpraHa TrOCYyJapCTBEHHOM BJIacTH CyObeKTa
Poccuiickoii ®Denepanuu) ¢ yBeJIOMIEHHEM TIpa)KJIaHWHA, HANpPaBHUBINETO OOpalleHHe, O
nepeajapecaldd €ro oOpalieHus, 3a HCKIIOYEHHEM Cilydas, yKa3aHHOro B 1.8.4 HacTosIero
[lonoxenus [1, gacte 3_1 craThu 8).

6.5. B cinyuae, ecniu pemieHHe NOCTABJIEHHBIX B MUCbMEHHOM OOpaIlleHHH BOMPOCOB OTHOCHTCS K
KOMIIETEHIIMM HECKOJBKMX HODKHOCTHBIX Jiun JIOY, To MM HampaBiseTcs KOMUS JaHHOrO
oOpaiueHus B Te4eHHe 7 qHeH co qHA perucTpaumu |1, gacts 4 cratbu 8].

6.6. JIOJDKHOCTHOE JIMLIO JETCKOTO caja MNpH HAlpaBlIeHHH MHCHbMEHHOTO OOpaIleHHs Ha
PacCMOTPEHME B APYIOi roCyapCTBEHHbIA OpraH, OpraH MECTHOIO CaMOYNPABJIEHUS WA UHOMY
J0JDKHOCTHOMY JIMILy MOXET B CiTy4ae HeOOXOJMMOCTH 3allpallliBaTh B YKAa3aHHBIX OpraHax WIH Y
JOJDKHOCTHOIO JIMIIa JOKYMEHTBI M MaTepHaabl O pe3yJibTaTaX pPacCMOTPEHHS IMHUCHbMEHHOIO
oOpaienus [1, yacts S cratbm 8.

6.7. 3anpemaercsi HampaBIATh XKano0y Ha pacCMOTPEHHE MOJDKHOCTHOMY JIMIy JAETCKOro caja,
pemenne wim aeicreue (6esneiicTeue) KoTopelx obxanyercs [1, gacTe 6 crateu 8).

6.8. B cinyudae, ecM B COOTBETCTBHHU C 3alpeTOM, MpeayCMOTpPeHHBIM 11.6.7 nanHoro ITonoxenus,
HEBO3MOXKHO HAIIPaBJICHUE Xano0bl HAa PaCCMOTPEHHUE TO0KHOCTHOMY Jiuity IOV, B KOMIETEHIIHIO
KOTOPOIrO BXOIWT pEIICHHE IIOCTABJICHHBIX B OOpallleHMH BOIPOCOB, JXajo0a BO3BpamiaeTcs
rpaKJIaHMHY C Pa3bsCHEHHEM €ro npaBa 00XKajaoBaTh COOTBETCTBYIOIIUE PEIICHHE WU JIEHCTBHE
(6e3neiicTBUE) B yCTAHOBIEHHOM MOpsiKe B ¢y [1, wacTh 7 cTaTh 8].

7. PacemoTpenne oOpameHuii
7.1. JOJKHOCTHOE JHMLO, OTBETCTBEHHOE 32 NMPUEM W PETHCTPAlMI0 OOpaleHHWil JTOUIKOJILHOrO
00pa30BaTEIbHOTO YUPEHICHHS:

* obecneunBaeT 0OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCCMOTpEHHUe 00palleH s, B
cilydae HeOOXOAMMOCTH — € y4aCTUEM Ipa</JlaHuHa, HalpaBHUBILEro OOpalIcHuUE;

* 3anpalliuBaeT, B TOM YHMCJIE€ B IJIEKTPOHHOH (opme, HEOOXOAMMBIE AT PAacCMOTPEHHS
oOpalneHuss JAOKYMEHTbl M MaTepuaibl B JPYrHX TOCYJapCTBEHHBIX OpraHax, OpraHax
MECTHOI'O CaMOYINPABJICHUSA U Y HHBIX JOJDKHOCTHBIX JIMLL, 32 HCKJIFOYEHUEM CYIIOB, OPraHOB
NO3HAHWS U OPTaHOB MPEIBAPUTENILHOIO CIIEICTBHS;

* [PUHHUMAET MEPHI, HANPABIEHHbIE HAa BOCCTAHOBICHHWE WM 3alUTy HapyIIEHHBIX MPaB,
cBOOO/I ¥ 3aKOHHBIX MHTEPECOB IPaXkJaHUHA;

* JaeT NHUCBMEHHBIH OTBET IO CYINECTBY IIOCTABJIEHHBIX B OOpalEHMH BOMPOCOB, 3a
MCKJIIOYEHHEM ClTydasi, yKa3aHHOro B myHKTax 8.1-8.9 nacrosmero [lonoxxenus;

* YBEJOMIISIET IPaXKJaHWHA O HANpPABJICHHHM €ro oOpallleHHs Ha pacCMOTPEHUE B JPYroi
rOCyJapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYNPAaBJICHHMS WIH MHOMY IOJDKHOCTHOMY
JIMLY B COOTBETCTBHHU C MX KOMIETECHLMEH.

[1, gacts 1 cTatbu 10]




7.2. T'ocyiapcTBeHHBIH OpraH, OpraH MECTHOTO CaMOYIpAaBJIEHHUS WIHM JOJPKHOCTHOE JIMLO MO
HaMpaB/ICHHOMY B YCTaHOBJIEHHOM INOpsjKe 3ampocy 3asenytomero JIOY, paccmarpusaromero
o0Opauienue, 00s13aHbl B TeueHUe 15 IHEil MpeoCTaBIsATh JOKYMEHTHI H MaTe€pUalbl, HEOOXOAUMBIE
A paccMOTpenus OOpalleHus, 332 MCKIIOYEHMEM J[IOKYMEHTOB M MATEPUaIOB, B KOTOPbIX
COIEPIKATCS CBEICHHS, COCTABJISIONIHE rOCYAaPCTBEHHYIO WM MHYIO OXPaHSeMYIo (eepaibHbIM
3aKOHOM TaiiHy, M Ul KOTOPBIX YCTaHOBJIEH OCOOBIH MOpsAA0OK npeaocTasienus [1, gacts 2 cTtaTbu
10].

7.3. OtBer Ha obpameHnue noanuckBaet 3aBeaytomuii JJOY [1, gacts 3 crateu 10].

7.4. OtBer Ha oOpameHue B (OpMe 3JIEKTPOHHOTO NOKYMEHTa MO afpecy 3JJIEKTPOHHOM IOYTHI,
yKa3aHHOMy B oOpameHus, noctynusumem B JIOY B ¢GopMme 3/I€KTPOHHOrO JOKYMEHTa, WIH 110
anpecy (yHMKaJIbHOMY HACHTH(QHKATOPY) THYHOTO KaOWHeTa rpaxKaaHnHa Ha EquHOM noprane npu
€ro MCIOJb30BaHWH M B NMHUCBMEHHOH ()OpME MO MOYTOBOMY aJIpecy, YKa3aHHOMY B OOpaIlleHUH,
HOCTYNHUBILIEM JOJDKHOCTHOMY JIMILy JE€TCKOrO caja B mUcbMeHHO# dopme [1, yacts 4 crateu 10].
7.5. Ha moctynuBumiee B AETCKMI caj oOpalleHWe, cojepiaiiee NMpeJIOKEeHHe, 3asBJIEHUE WITH
#anoOy, KOTOpbI€ 3aTpParuBalOT HHTEPEChl HEONpPENETIEHHOr0 Kpyra JIMI, B YaCTHOCTH Ha
oOpamenue, B KOTOpoM oOxamyercs cyneOHOe pelieHHe, BBIHECEHHOE B OTHOLICHHH
HEOINPENICIEHHOr0 Kpyra JIML, OTBET, B TOM 4YHCJIE C Ppa3bsICHEHUEM TMOpsiaKa OO0XKalOBaHUS
CyneOHOro pemeHus, MoXeT ObITh pa3MelieH ¢ cobmoaeHueM 1.4.2 Hactosiero Ilonoxenus Ha
o(huIMaTBPHOM CaliTe JaHHOIO JOLIKOJIBHOTO 00pa30BaTebHOrO yUYpPEXAeHHsS B MHPOPMALIMOHHO-
TEJICKOMMYHUKaUHOHHOU ceTn «MHTepHeT |1, yacTh 4 crateu 10].

8. [lopsinok paccMOTpeHHst OTAENAbHbIX 00paleHn i

8.1. B cnydae, ecnu B NMChbMEHHOM OOpallleHUH He YKa3aHbl paMuus rpakIaHiHa, HAPaBUBLIETO
obpaleHue, WM TOYTOBBIH ajpec, MO KOTOPOMY HOJDKEH OBITh HAlpaBieH OTBET, OTBET Ha
oOpamenue He gaercs [1, yacts 1 crareu 11].

8.2. OO6pamenue, B KOTOpoM oOXanyeTcs cyneOHOe pelneHHe, B TedeHue 7 HHEH cO [AHA
perucTpauiy BO3BPALIAETCS I'PAXKJAHWHY, HApPaBUBILEMY OOpalleHHe, ¢ Pa3bsICHEHHEM MOpsAaKa
00>kaloBaHus JaHHOTO cyaeOHoro pemenus [1, yacts 2 cratem 11].

8.3. lomxroctHoe nuuo JJOY npH nosyuyeHun MUCbMEHHOro oOpaleHus, B KOTOPOM COIEpIKaTcs
HELEH3YPHBIE MO0 OCKOPOWTENLHBIE BBIPAXKEHHS, YTpPO3bl JKM3HHW, 3IOPOBBI0 W WMYIIECTBY
JOJDKHOCTHOTO JIMLA, a TAaKXKe WIEHOB €ro CEeMbH, BIpaBe OCTaBUTh obpaineHue 0e3 oTBeTa 1o
CyLIECTBY MOCTABJIEHHBIX B HEM BOIIPOCOB ¥ COOOLIUTH I'PakIaHUHY, HallpaBUBIIEMY OOpalieHue,
0 HEeJIOMyCTUMOCTH 3710ynoTpedneHus npasom [ 1, yacts 3 crateu 11].

8.4. B cnydae, ecim TEKCT NHUCBMEHHOro OOpalleHUs HE TNOANAETCS INPOYTEHHIO, OTBET Ha
obpaileHyre He JaeTCs M OHO He MOJJIEKHT HANpPABICHHIO HA PACCMOTPEHHUE JIODKHOCTHOMY JIMILY
JETCKOro cajia B COOTBETCTBUHU € €r0 KOMIIETEHIMEH, O YeM B TeUeHHE 7 OHEH CO JHS PEerHCTpaLuu
oOpawieHus cooOlaercs rpakJaHWHy, HamnpaBUBLIEMY oOpalleHHe, eciu ero (amuius u
MIOYTOBBIH a/ipec MOAAAIOTCS MPOoUYTeHHUIO [1, yacTh 4 cratehm 11].

8.5. B cimyuae, eciiu TeKCT MUCBMEHHOTO 00OpaLICHUs! HE TIO3BOJIAET OMPEAEIUTh CYTh MPELTOKEHHMS,
3asIBJICHUs] WJIM JKaoObl, OTBET Ha oOpallleHue He HAaeTcs M OHO He MOJUIC)KUT HAINPaBICHHUIO Ha
paccMOTpeHHe T0/KHOCTHOMY juily JIOY B COOTBETCTBHM € €ro KOMIETEHIHEH, O YeM B TCUCHHE
7 nHEH co AHA perucTpauuy oOpaleHus coodlaeTcs rpaXKaaHuHy, HarnpaBuBieMy oOpamenue [1,
yacth 4_1 crareu 11].

8.6. B ciyuae, eciiv B TMCbMEHHOM O0palleHUH IPaKAaHUHA COAEPIKUTCS BOIPOC, HA KOTOPBIN eMy
HEOJHOKPAaTHO [aBaJIMCh MUCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee HaIIPaBIIIEMBIMHA
o0OpaleHusIMHU, U IPU 3TOM B OOpalleHUH He NMPUBOAATCS HOBbIE NOBOJABI WIM OOCTOSATENBCTBA,
3aBEAYIOLIMIA JOUIKOIBHBIM 00pa30BaTEIbHBIM YUPEXKICHHEM MO0 YIIOJTHOMOYEHHOE Ha TO JIMIIO
BIIPaBe MNPHUHATH pelleHHe O Oe30CHOBATENIBHOCTH OYEPEIHOro OOpalleHHs U MpeKpalleHUH
NEPENUCKN C TPAXKAAHWHOM IO JAHHOMY BONPOCY IIPU YCJIOBHMH, YTO YKa3aHHOE OOpalleHHe H
paHee HampaBisieMble OOpallleHHs HANpaB/UIMCh B OAMH M TOT e JeTckuil caa. O naHHOM
peLICHAH YBeAOMIIIETCA MPpaXKIaHHH, HanpaBuBLIKiA oOpamenue [1, gacte 5 crateu 11].

8.7. B cnyuae noctyruienus B JIOY nucbMeHHOro oOpaieHus, COAEpIKAIero BOMPOC, OTBET HA
KOTOpBIif pa3MelleH B COOTBETCTBHM € MNyHKTamMu 7.4 u 7.5 nHacrosmero IlosokeHus Ha



ohHIMATIBHOM CaiTe JaHHOTO AETCKOro cajaa B WH(GOPMALHOHHO-TEJIEKOMMYHHUKAIIMOHHOM CeTH
«HHTEpHET», IpaXKJaHUHY, HanpaBUBIIEMYy OOpallleHue, B TeueHHe 7 JHEW CO JHS PEerucTpailyu
oOpaiieHusi cooOIaeTcss 3JIEKTPOHHBIM ajapec OQUIMATBHOrO caiita B HMH(POPMAIIMOHHO-
TEJICKOMMYHHKAIlMOHHOH ceTH «VHTepHeT», Ha KOTOPOM pa3MEIIeH OTBET Ha BOIPOC,
NIOCTaBJIEHHBI B OOpauleHuH, NMpH 3TOM oOpalleHue, cojepxaiiee oOKalloBaHHE CyaeOHOro
peweHus, He Bo3Bpaiaerces [1, yacte 5_1 cratem 11].

8.8. B ciryuae, eciiu OTBET MO CYIIECTBY MOCTaBICHHOrO B OOpAIEHHH BOMPOCA HE MOXET OBITh
naH 0Oe3 pas3ralleHus] CBEJCHHH, COCTABIAIOMIMX TOCYJApPCTBEHHYIO WIH HHYIO OXPaHSIEMYIO
denepanbHBIM 3aKOHOM TaifHy, TIpaXJaHHMHY, HampaBHBIIEMY oOpamieHHe, cooOuaeTcs o
HEBO3MOXHOCTH JIaTh OTBET M0 CyIIECTBY [IOCTABIEHHOrO B HEM BOMpOca B CBS3H C
HEZIONYCTUMOCTBIO pa3riialleHus YKa3aHHBIX CBeICHUH [ 1, yacTh 6 ctateu 11].

8.9. B ciyyae, ecnu NpUYMHBI, MO0 KOTOPBIM OTBET MO CYHIECTBY IOCTABJICHHBIX B OOpamieHHH
BONIPOCOB HE MOr OBITh [JaH, B MOCIEAYIOMEM ObUIM YCTPaHEHBI, TPaKIAHHH BIPaBe BHOBb
HampaBUTh OOpallieHHe B JOLIKONbHOE 00pa3oBaTenbHOe yupexaeHue |1, gacts 7 crateu 11].

9. Cpokn paccMOTpeHHs! NHCbMEHHOr0 00pameHus

9.1. TluceMenHoe oOpalneHHe, MOCTYNHBIIEE B JOMIKOJIbHOE O0Opa3oBaTeNbHOE YUYPEXKIECHHE B
COOTBETCTBUM C €r0 KOMIIETEHLMEH, paccMaTpuBaeTcs B TedeHue 30 OHeH co OHA perucTpaunuu
NUCbMEHHOTO oOpameHus [1, yacts 1 cratem 12].

9.2. B UCKIIOYMTENIBHBIX ClTyyasiX, a TaK)Ke B ClIydae HAIpaBJCHHUs 3ampoca, MpeayCMOTPEHHOIO
n.7.2 nacrosmero Ilonoxenus, 3aseayromuit JIOY 1160 yrnosHOMOYEHHOE Ha TO JIMIO BIIpPaBe
NPOUINTh CPOK paccMOTpeHHs oOpauieHus He Oonee yem Ha 30 aHel, yBeJOMHB O NpPOAJICHUM
CpOKa €ro pacCMOTPEHUs Ipa’KkJaHMHA, HanpaBuBLIero obpamenue [1, yacts 2 cratbu 12].

10. JInyHbIH npHeM rpaxiaH

10.1. JIvyeblii npuem rpakaaH B JOHIKOJIBHOM OOpPa30BaTENbHOM YUYPEXKIACHHUH TPOBOIUTCS
3apeyomuM JIOY u ynonHoMmodeHHBIMH Ha TO jnuuamu. MHbopmanus o Mecte npuema, a Takxke
00 yCTaHOBJIEHHBIX JUIA IPHEMa JHAX U YacaX JOBOJHUTCS O CBeACHHS rpaxkaaH [1, yactes 1 crarbm
19].

10.2. Ilpu nu4HOM npHEMe I'paXKAaHUH MPEABABIAET AOKYMEHT, YAOCTOBEPAIOIINM €ro JINIHOCTE
[1, yacTe 2 cratbm 13].

10.3. Copepxanne yctHoro obOpamieHusi 3aHocurcs B KapTouky NHMYHOro mpuema rpa)kiaHuHa
(IIpunoscenue 1). B ciydae, €clii U3JI0KEHHbIE B YCTHOM OOpamieHUH (PakThl M 0OCTOSATEIBCTBA
SBJISIIOTCSI OYEBHUAHBIMM M He TpeOyIOT IONMOJIHUTENBHON INPOBEPKH, OTBET Ha OOpamieHHe C
COINIaCHsl TPaKJaHHHA MOXKET OBITh JaH YCTHO B XOJI€ JIMYHOTO MPHEMA, O YeM JIEIaeTCs 3alUCh B
KapTO4YKe JIMYHOIO MpHeMa rpakaaHWHA. B OcTalbHBIX CllyyasiX [JaeTcs MUCHbMEHHBIH OTBET MO
CYILECTBY MOCTABJIEHHBIX B 00palneHuu BompocoB [1, gacte 3 crateu 13].

10.4. ITucbmeHnHOe OOpallieHHEe, NMPUHATOE B XOJ€ JMYHOrO IMPHEMA, MOUICKHUT PETUCTPALMH H
PacCMOTPEHHUIO B NOPSI/IKE, YCTaHOBICHHOM HactosmuM [lonoxenuem [1, gacts 4 crateu 13].

10.5. B ciyuae, ecnu B oOpallileHMHM COJAEPIKATCS BOMPOCHI, PELIEHHE KOTOPBIX HE BXOJUT B
KOMITETEHIIMIO JIOIMIKOJIBHOTO 00pa30BaTENbHOIO YUPEXKACHUSA, IPAXKIAHUHY JAeTCsi pa3bsICHEHUE,
Ky/Jla ¥ B KAKOM TOpsZIKe eMy cieayet oOpatutecs [1, 4acts 5 crateu 13].

10.6. B xone nM4yHOrO npueMa rpakIaHuHy MOXKET ObITh OTKa3aHO B JAJIbHEHIEM pacCMOTPEHUH
o0paleHus, eclid eMy paHee ObUT 1aH OTBET IO CYUIECTBY NOCTaBIEHHBIX B 00pallleHMH BOIPOCOB
[1, vacTp 6 cratbm 13].

10.7. OrtnenbHble KaTeropuuM TrpaKgaH B Ciy4YasX, MNPEOyCMOTPEHHBIX 3aKOHOAATEIBCTBOM
Poccuiickoii ®enepanuu, Moib3yrOTCs NPaBOM Ha JIMYHBIH MPUEM B MEpBOOYEpEHOM mopsake [1,
yacTb 7 ctathu 13].

11. PaGora ¢ oOpameHnsiMH, NOCTABJIEHHBIMH HA KOHTPOJIb
11.1. ObpaiueHus, B KOTOPBIX COAEPIKATCS BONPOCH], UMEIOMIKE 00JblIoe 00IECTBEHHOE 3HAaYEHHE,

co00MIaeTCss 0 KOHKPETHBIX HapyIICHHSX 3aKOHHBIX NPAaB MW MHTEPECOB IPaXk[aH, KaK MpPaBMIIo,
crasarcs Ha KOHTPOJIb.



11.2. Ha xoHtponbHbIX OOpamenusix ctaBircs nometku «KOHTPOJIby u «I1OJJIEXUT
BO3BPATVY».

11.3. JIo/KHOCTHOE JTHMIO (MCIOJIHHTENb) B YCTAaHOBJICHHBIE CPOKH PAaCcCMATPHBAET KOHTPOJIBHOE
obpaienue, UHPOPMHUPYET O pe3yibraTtax 3asenytouero JIOY, roToBUT OTBET 3asBUTEIIO.

11.4. Eciiu B 00paiieHusaX rocyJapcTBEHHBIX OPTaHOB COIEPIKATCs MPOChOBI MPOMHGOPMHUPOBATH
UX O pe3yJbTaTaX pacCMOTpPeHHs OOpalIeHUH rpa)<iaH, TO UCIIOTHUTEIb TOTOBHT OTBET U uM. Kak
NpPaBUIIO, 3TU OTBETHI NOANKCHIBaIOTCA 3aBeayromuM JIOY. 3aBeayromuii J€TCKUM CalOM BIIpaBe
NPEUIOKHUTH UCIIOJHHUTEO NPOJAODKUTE paboTy ¢ MPOBEJCHHUEM IOMOJHUTENBHBIX MIPOBEPOK HIIH
nocje MOANMCAHUS OTBETa CMHCATh MaTEpPHANBl MO pe3ysbTaTaM paccMOTpeHus obGpamenus «B
JAEJIO».

11.5. ObpaiieHue cYUTAETCS MCIIONHEHHBIM M CHUMAETCS C KOHTPOJS, €CIH pacCMOTPEHBI BCE
NIOCTABJICHHBIE B HEM BOIPOCHI, IIPUHATHI HEOOXOAUMBIE MEPHI, 3asiBUTEIISIM JaH OTBET.

11.6. IlucpmenHble OOpalleHus, Ha KOTOpBIE JAlOTCS TMPOMEXYTOYHBIE OTBETBHI, C KOHTPOJIS HE
cHuMaroTes. KoHTposnk 3aBepiaeTcs TOIBKO MOC/E BEIHECEHHS W TMPUHATHS MCYEPIBIBAIOIIMX MEP
10 pa3pelIeHUIO NPEUIOKEHMs, 3asiBJICHHs, XKanoObl. PeleHne o CHATUM C KOHTPOJIS MPUHUMAET
3aBenytomuii JJOY.

11.7. KonTponbHble 0oOpallieHHs JOJKHBI COAEpXKaTh KOHKPETHYIO M YETKYI0 HWH(DOPMALMIO MO
BCEM BONPOCAM, MOCTABICHHBIM B 00palleHUsIX IPaXkKIaH:

* €CIM CPOKM pacCMOTPEHHMs IHPOMICHBI, TO JOJDKHBI OBITh YyKa3aHbl TPUYUHBI H
OKOHYaTEJIbHAs [aTa pAacCMOTPEHHUs, IO HCTCYCHHH KOTOpoW OyJeT [JOMOJHUTENBHO
COOOLIEHO O MpoJeNaHHo| paboTe;

* B OTBETE NO/DKHO OBITH YKa3aHO O TOM, YTO 3asBHTENb B TOM WM HHON (opme
NpOoMH(OPMHUPOBAH O pe3yJibTaTaXx pacCMOTPEHMS;

*  OTBET 3asBUTENIO NoanuckiBaercs 3apenyomum JJ0VY;

* K OTBETY NPUKIAJBLIBAECTCS OPUIMHA PACCMOTPEHHOrO O0palleHus IPaXKAaHWHA, eClU Ha
HeM crout wtamn «[TOJIEXXUT BO3BPATVY ».

12. KonTpoasb 3a cobaioaeHHeM MOPAIKA paccCMOTpeHHsi 00palleHHil H OTBETCTBEHHOCTH 3a
HapymeHnune Hactosimero Ilosoxenus

12.1. JlomxHoctHele nuua JIOY ocCylIecTBISIOT B Ipejenax CBOEH KOMIIETEHLUH KOHTPOJb 3a
coOmoAeHNEM MOpPsAAKAa PacCMOTPEHUs OOpalleHHH, aHATH3UPYIOT COACPXKAaHHE IOCTYMAIOMHX
oOpamieHuid, NMPUHUMAIOT MEpPbl O CBOEBPEMEHHOMY BBISIBJIEHHUIO M YCTPaHEHMIO TPUYHH
HapyLIeHUs NpaB, CBOOO/ M 3aKOHHBIX HHTEPECOB rpakaaH [1, crates 14].

12.2. JIuua, BUHOBHbIE B HAPYLICHUH NOPSAAKA PACCMOTPEHUs OOpalleHuil rpaXkaaH, U3JI0)KEHHOrO
B HacrosiueMm [lonokeHuH, HECyT OTBETCTBEHHOCTb, IPEIYyCMOTPEHHYH) 3aKOHOAATEIBCTBOM
Poccuiickoit ®enepammu [1, crartes 15].

13. Bosmemenne NpHYMHEHHBbIX YOBLITKOB H B3bICKAHHE IOHECEHHBIX pPAacXoJ0B MNpH
paccMOTpeHHH 00pameHHi

13.1. I'paknanvH MMeeT MpaBO Ha BO3MELIEHHE YOBITKOB M KOMIIEHCAIMIO MOPAIbHOrO BpEJa,
NPUYMHEHHBIX HE3aKOHHBIM JieficTBueM (Oe3neiicTBueM) nomkHOCTHRIX Jmil  JIOY  mpu
paccMOTpeHHH oOpalieHus, Mo penieHuto cyaa [1, yacte 1 crateu 16].

13.2. B ciydae, ecnu rpakqaHuH yKas3ajl B OOpallleHUHM 3aBEJOMO JIOXKHBIE CBEICHMS, PACXO/bI,
NIOHECEHHbIE B CBS3HM C pAacCMOTPEHHEM OOpallleHusi JOLIKONBHBIM  00pa3oBaTeIbHBIM
YUpEKICHHEM, MOTYT OBITh B3bICKaHbl C JAHHOTO IpaKJaHWHA M0 pemieHuro cyna [1, gacte 2
ctatbu 16].

14. ®opmupoBaHue H XpaHeHHe MATEPHAJIOB 10 OOPAaLIEHHAM I'PAXKIaH
14.1. [1pu npuemMe NUCbMEHHBIX (3NEKTPOHHBIX) 0OpaleHMiA:
*  [POBEPAETCS MPaBHJILHOCTH aJipeca;
* nucbMa ¢ nmoMeTkoil Ha KoHBepTe «JIMUYHO» u aapecoBaHHbIE OPYTHM OpPraHH3ALUAM HE
BCKPBIBAIOTCS, a NEpeialoTes M0 Ha3HAUEHUIO;



* IHChMA, JIOCTaBJIEHHBIE HE 110 HA3HAYEHHIO, HE3aMEJIUTEIbHO BO3BPAIIAIOTCS [MOYTOBOMY
OT/EJICHUIO CBSI3U, HE BCKPBITHIMHU JUIsl OTIIPABJICHUS ajpecary;

*  IIPY BCKPBITHH KOHBEPTOB IIPOBEPSETCS HATMYUE B HUX MTUCbMA U IOKYMEHTOB.
14.2. Bcee nmnocrynaromme oO0pameHHs NPHHEMAIOTCS W PErHCTPUPYIOTCS HA3HAYEHHBIM
paboraukom JIOY B Xyprane peructpauun odpaienuii rpaxna (Ilpunoscenue 2).
14.3. PeructpaunoHHBIi (BXOIAIMH) HOMEpP NHUCbMa COCTOMT M3 TNEPBOi OYKBHI (haMHIHH
KOPPECIIOH/IEHTA U MOPAJKOBOI0 HOMEpa NOCTYNUBLIETO O0PALICHHU.
14.4. Ecnu 3asBUTENb NPUCIIANT HECKOJIBKO MKUCEM, HO M0 Pa3HbIM BOIPOCAM, TO Ha KaXKI0€ MHChMO
MPOCTABNAETCS CBOW PErMCTPALIMOHHBIN HOMED.
14.5. Ilocne peructpauuu obpameHus HampasisitoTces 3aBeayomemy JAOY mis opopmieHus
PE30IIOLMH ¢ YKa3aHUEM UCTIOJIHUTEIS, MOPAAKA U CPOKOB HCTIOTHEHHUS.
14.6. OOpaiueHus rpaxkaaH, KOMHUU OTBETOB (OpPUrHHAJI HAMpABISAETCS 3asBUTENI0) HA HHUX H
JNOKYMEHTHI, CBA3aHHBIE C WX Pa3pElICHHUEM, a TaKXKe JOKYMEHTHl O JIMYHOM TpUeMe TpaXKaaH
(hopMUpYIOTCS B A€JI0 B COOTBETCTBHH € YTBEPXKACHHOM HOMeHKIaTypoit nen JIOVY.
14.7. Kaxnoe obpalueHue H BCe MaTepHaibl Ui €r0 PaCCMOTPCHHS (POPMHUPYIOTCS OTAC/IbHBIM
JEJIOM M PacroiaraloTcs B XPOHOJIOTHYECKOR MOCIeI0BaTeNbHOCTU. [IpH moslyuyeHun MmoBTOPHOTO
oOpaileHys WiIM NOSBJICHUS NOMOJHUTENbHBIX JOKyMEHTOB OHM TOJALIMBAIOTCS B JIEJIO, KOTOPOE
66110 cPOPMUPOBAHO paHee.
14.8. B mnpounecce QopmMupoBaHUs [Nl TPOBEPSETCA TAKXKE MPAaBHIBHOCTH OQOPMIECHHS
JAOKYMEHTOB ([IOJNMCH, JaTbl, MHAEKCHL, aapecaTbl). JJoKyMeHTbl, KOTOpble He Obuin 0dopmileHbl
Ha/UIeXKaIuM 00pa3oM, BO3BPAILAIOTCS UCTIOJTHUTEIISAM Ha J0paboTKY.
14.9. 3apenyrommii JIOV ocymecTBisier XpaHeHHE W KCIIOJIB30BaHHE B CIIPABOYHBIX M MHBIX LENAX
NPEUIOKEHHH, 3asBJICHUHN U kKallo0 rpakiaaH.
14.10. 3aBenyromuii AETCKMM CaJioM BHOCUT B HOMEHKIATypy JKypHan perucrpauuu oOpaieHmit
rpaX<aaH.
14.11. OTBETCTBEHHOCTh 32 COXPAHHOCTh JOKYMEHTOB IO OOpalIeHUSAM TpakJaH BO3JIaraerTcs Ha
3aBeyIOLIEro JOUIKOJIbHBIM 00pa30BaTeIbHbIM YUPEIKICHHEM.
14.12. Cpok xpaHeHHUs NPeIIOKEHHH, 3aABICHHHM, Kanob rpakxJaH U JOKYMEHTOB, CBA3aHHbBIX C UX
PAcCMOTPEHHEM M paspenieHueM — 5 jeT. B HeoOX0oaUMBIX CiydasX SIKCIEPTHONH KOMHUCCHEH MOXET
OBITE MPUHATO peleHne o0 YBEIMYSHUH CPOKa XPaHEHUS WM O TIOCTOSHHOM XpaHeHHH Haubolee
LIEHHBIX NPEIJIOKEHHH IpaXkaaH.
14.13. Ilo ucTe4eHHMH YCTAHOBIEHHOIO CpOKAa XpaHEHUsS [AOKYMEHTOB IO MPETOKECHUIM,
3asIBJICHHSIM U JKal00aM rpak/iaH COCTaBIAETCSA aKT 00 MX YHHYTOKEHHH, KOTOPbIi MOANUACHIBAETCS
YJIEHAMHU IKCIIEPTHON KOMHCCHH Y YTBEPXKIAETCs 3aBEIYIOLUM JIETCKHM Ca/IoM.
14.14. XpaneHue Jien y UCTIOMHUTENEH 3ampeniaeTcs.
14.15. OO6pamenus rpaxiaH MOTYT HampaBiIATBCS B apXuB 0e3 pacCMOTpPEHMs, €CJIH B HHX
CoJepXKaTCsA PacCyACHUS 10 U3BECTHHIM MPoOeMaM WIH MOJHHUMAIOTCS YXKe pelIeHHbIE BOTIPOCHI,
He TpeOyroLye JONOTHUTENBHOIO paCCMOTPEHHS, a TAK)Ke OECCMBICIIEHHBIE 110 COACPIKAHHIO.
14.16. Pemienue o cniucanuy yKa3aHHbIX OOpalleHuil npuHUMaeT 3aseayromuit JJOVY.

15. 3aki04HTe/IbHBbIC 0J10KeHHHA

15.1. Hacrosmee IlonoxeHue sABAsSETCS JIOKANbHBIM HOPMATHUBHBIM aKTOM, NPUHMMAETCs Ha
MeJArOrM4ecKOM COBETE, YTBepxkaaeTcsi (MO0 BBOAWTCA B ACHCTBHE) MPUKA30M 3aBEIYIOLIETO
JOIIKOJbHBIM 00pa30BaTEIbHbIM YUPEXKACHUEM.

15.2. Bce u3MeHeHus U JIONOJIHEHUs, BHOCHMMbie B Hacrosuee [lonoxxenue, opopMisoTcs B
NUCbMEHHOU (hopMe B COOTBETCTBUM JIEHCTBYIOMMM 3aKoHOAaTenbcTBOM Poccuiickoit ®enepanuu.
15.3. Hacrosimee [lonoxenune npuHuMaeTcs Ha HEONpeAeIeHHbIN CpoK. Vi3MeHeHus u 10nonHeHus
K [lono)xeHuio NpUHUMAIOTCA B OPSAKE, IpeaycMoTpeHHOM 11.15.1 HacTosimiero [lonoxenus.

15.4. Ilocne npuusatusa [lonoxenus (WiM HU3MEHEHWH M JONOJHEHUH OTIENBHBIX ITyHKTOB H
pa3zenoB) B HOBOH peaKiMy Npeablaylias peJaKiys aBTOMAaTUYECKH YTPauuBaeT CHITY.



IIpunoocenue 1

K [lonoxxenuto

O MOPSAKE PaCCMOTPEHHS
obpawenuii rpaxxaas B JJOY

Kaprouka JU4HOro npuemMa rpakiaHuHa

IIpoBoaua:

(DPHO 3asedyrouge20 unu ynotHoMOYeHHbIX HA MO 1Uly)

[ara npuema

®.1.0. rpaxnaHuHa

MecTto paGoThi

Jlomamuwmii agpec

Tenedon

Coneprxanue yCTHOro oOpamieHus

Pe3ynbTaThl paccMOTpeHHst YCTHOro oOpaleHus rpaxaaH

1. KoMy oTnpapneHo (pe3osrorus)

2. Jlata UCTIOJIHEHHUS

3. JIONOTHUTENIBHBII KOHTPOJIb

4. CHATO ¢ KOHTPOJIA

5. Pesynbrar

6. JlaTa, 1OJPKHOCTh UCTIOJTHUTEIIS

7. OT rpakaaHuHa NPUHATO NUCbMeHHOE 3asieHue (IIpunaraercs)

Bx.Ne OT « » 20




Kypnaa perucrpauuu obpamenuii rpaxaad B 10Y

[Ipunooicernue 2

K [lonoxenuto

0 NOPSIAKE PacCMOTPEHUS
obpamenuii rpaxkaas B JIOY

Peruct- Jlara ono Anpec mMecTa Buyi o6pammenus Kanan Kparkoe JI0IKHOCTB, Nudopmarys
palnMoH- | TOCTYIUICHHS rpakJiaHiHa KUTEITBCTBA (:xano6a, 3asBieHuE, obparneHust COJICPIKAHNE (015(0) 06
HB1A Ne obparieHus rpaxaaHiHa HpeJIoKEeHHE) (muceMeHHOe/ oOpareHus HCIIOTHUTENS HCHOJTHEHUH
9JICKTPOHHAsI (npuHsTOE
1oyTa) pelieHue)




